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basic library services—acquiring,
preserving, and providing access to
books, journals, and other materi-
als pertinent to medicine’’ (p. 113).
He adds that ‘‘this rising demand
will make ever more important the
role of health sciences libraries in
the National Network of Libraries
of Medicine (NN/LM), and it is to
the continued strength and well be-
ing of the network that the NLM is
striving’’ (p. 113).

The chapter on ‘‘Cooperative Ef-
forts of Health Sciences Libraries’’
by Kirkpatrick includes topics such
as interlibrary lending, reference
referral, cataloging, union lists, and
consortia. In addition, Kirkpatrick
provides a detailed look at the
NN/LM, covers MLA and the As-
sociation of Academic Health Sci-
ences Libraries (AAHSL), and in-
cludes a section on library cooper-
ation in Canada.

The last chapter is dedicated to
the history of health sciences li-
brarianship. The author, Braude,
states that ‘‘the history of health
sciences librarianship is really the
history of the development of spe-
cialty health sciences library edu-
cation’’ (p. 142). Braude focuses on
his topic by beginning with histor-
ical looks at early librarians and
educators and their struggles. He
then moves on to cover the justifi-
cation for the special training and
education, special courses and in-
ternships, planning conferences,
panels, and task forces that shape
health sciences library education.
Braude mentions continuing edu-
cation (CE), MLA’s role in CE ef-
forts and evolution of the CE pro-
gram, and its importance to MLA
and the membership. He also pro-
vides a well-written section on
standards and certification. The last
part of this chapter discusses the
future of the profession. Braude
cautions that ‘‘a rich history does
not guarantee a secure future’’ (p.
174). He reminds readers of the im-
pact and importance of keeping up
with changes in information tech-
nology and stresses the importance

of education and changing educa-
tion to prepare for the future.

All chapters include substantive
lists of references. A helpful glos-
sary of terms and an in-depth in-
dex form the appendices. This book
is a welcome addition to all health
sciences libraries, especially those
where librarians may study, intern,
or strive to find resources to help
them understand their profession
and the environment in which they
work.

Amelia Butros
Biomedical Library
University of California, San Diego
La Jolla, California
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Library administrators, human re-
sources personnel, and librarians
serious about diversifying their li-
brary’s professional workforce
should read this book. Stop Talking
Start Doing! is a practical guide to
finding, nurturing, and retaining a
diversified workforce for all librar-
ies.

The library and information sci-
ence professions must position
themselves for the changing de-
mographics occurring in our soci-
ety. The populations served by our
nation’s libraries have enlarged and
expanded, and this change must be
addressed in staffing needs.

In chapter one, ‘‘The Browning
of America,’’ Reese and Hawkins
use statistics to show that in the
year 2000, minorities will make up
approximately one-third of the
United States population. This
number will steadily increase dur-
ing the twenty-first century. How-
ever, minorities—including African
Americans, Hispanics, Asians, and

Native American—currently make
up only 10% of new library school
graduates and less than 12% of the
total number of librarians working
in academic, public, and health sci-
ences libraries.

This book demonstrates the im-
portance of having a racially and
ethnically diverse workforce in the
library profession, and it recom-
mends strategies for recruitment.
The authors note, ‘‘We must devel-
op a strategic plan of recruitment
with objectives and activities that
will include marketing the profes-
sion in such a manner that it piques
the interests of our minority pop-
ulation, beginning with our minor-
ity youth population (junior and se-
nior high school students) through
undergraduate and graduate level
students’’ (p. 42).

One of the marketing techniques
discussed in the book is the use of
ethnic minority library profession-
als to promote career opportunities
available in the library and infor-
mation science profession through
advertising campaigns, video pre-
sentations, and career fairs. Schools
of library and information science
must realize how critical it is to
adopt a comprehensive program to
recruit, fund, and train underrep-
resented racial and ethnic groups
in their programs. This book con-
tains information from the 1997 As-
sociation for Library and Informa-
tion Science Education Statistical
Report that represents in chart for-
mat the need for more participation
by ethnic minorities as students
and as faculty members.

The American Library Associa-
tion, through its affiliated ethnic
caucuses, has made significant con-
tributions concerning issues involv-
ing ethnic minority participation in
the library and information science
profession. Other professional li-
brary organizations, including the
Medical Library Association,
should also be encouraged to un-
dertake an effort to attract ethnic
minorities to the profession. Formal
mentoring initiatives, such as the
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one offered to Clark Atlanta Uni-
versity School of Library and Infor-
mation Studies students through
the Special Libraries Association
(SLA) Georgia Chapter Mentor
Program, provide an excellent
means of support for individual
minority students. This program
offers students opportunities for
enhancement, enrichment, and en-
couragement by forming partner-
ships with members of the Georgia
Chapter of SLA. This reviewer cur-
rently participates in this program
and finds it both satisfying and re-
warding. Reese and Hawkins give
examples of electronic mentoring
programs already in progress.

Stop Talking Start Doing! uses a
combination of personal experienc-

es, interviews, commentary, sug-
gested strategies, and statistics to
encourage readers to become a part
of the solution to the problem of a
lack of minorities in the library
profession. The book makes for en-
joyable reading and will serve as a
resource for those individuals in-
terested in creating a diverse work-
place. It is recommended for library
directors, library school deans, and
personnel recruiters to help them
understand the crucial role they
can play in attracting people of col-
or to the library and information
science professions. To further em-
phasize the importance of diversity
awareness for library administra-
tors, the Journal of Library Adminis-
tration has devoted an entire issue

to the theme, ‘‘Managing Multicul-
turalism and Diversity in the Li-
brary: Principles and Issues for Ad-
ministrators,’’ edited by Mark Win-
ston [1]. The manner in which the
profession embarks upon this chal-
lenge should be of significant im-
portance to all library professionals
across the nation.

Sandra G. Franklin
Health Sciences Center Library
Emory University
Atlanta, Georgia
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